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Loading...	In-Home	Supportive	Services	(IHSS)	providers	and	recipients	must	either	enroll	in	the	Electronic	Timesheet	System	(ETS)	or	the	Telephonic	Timesheet	System	(TTS)	to	complete,	submit,	and	manage	their	IHSS	timesheet	and	payment	accounts.	These	secured	systems	allow	IHSS	providers	to	submit	their	IHSS	timesheets	and	the	IHSS
recipients	to	review,	reject,	or	approve	timesheets	using	a	computer,	laptop,	tablet,	smartphone	and/or	by	phone.	Benefits:	Loading...	The	City	has	automatically	enrolled	all	existing	and	new	IHSS	Recipients	and	IHSS	Providers	in	the	Telephone	Timesheet	System	(TTS).	You	may	change	your	TTS	passcode	and	enroll	in	the	online	version	called
the	Electronic	Services	Portal.	For	community	partners:	Visit	our	Resources	page	for	the	tools	to	help	you	serve	IHSS	Recipients	and	IHSS	Providers.		To	use	electronic	timesheets	Online:	Visit	the	IHSS	Electronic	Services	Portal	(ESP)	to:	Register	for	electronic	timesheets	Submit	or	approve	electronic	timesheets	Submit	sick	leave	and	travel	time
claims	Enroll	or	change	direct	deposit	status	Change	telephone	number	Print	duplicate	W-2	By	phone:	Access	Telephone	Timesheet	System	(TTS)	Call	(833)	DIAL-EVV	or	(833)	342-5388.	Accommodations	TTS:	(844)	576-5445	(for	blind	or	visually	impaired	IHSS	Recipients	to	"Press	or	Say	TTS",	must	be	set-up	by	County	Social	Worker).	Direct
Deposit:	Effective	July	1,	2022,	IHSS	Providers	will	be	required	to	receive	their	paycheck	by	direct	deposit	Enroll	online	at	ESP	or	by	paper	completing	the	Direct	Deposit	form	(SOC	829)	Submit	completed	SOC	829	form	to	Provider	Enrollment	Processing	Center,	P.O.	Box	1697,	West	Sacramento,	CA	95691-6697.	IHSS	Providers	working	for	more
than	one	IHSS	Recipient	must	complete	a	separate	SOC	829	form	or	ESP	direct	deposit	enrollment	for	each	IHSS	Recipient.	Electronic	timesheets	materials	and	support	Visit	the	California	Department	of	Social	Services	(CDSS).	Call	the	IHSS	Service	Desk	(866)376-7066.	Frequently	Asked	Questions	(FAQ)	for	IHSS	Recipients	&	IHSS	Providers
English	|	Español	|	中文.	Questions?		Contact	IHSS	at	(866)	376-7066	or	(415)	557-6200.	The	electronic	timesheet	option	we	fought	for	is	now	a	reality,	and	many	IHSS	caregivers	are	excited	about	the	change.	The	electronic	timesheet	system	is	still	new,	but	we	believe	it	will	help	reduce	the	time	providers	spend	waiting	for	our	paychecks.	What	you
need	to	know:	You	can	enter	and	submit	timesheets	online	using	smartphones,	tablets,	computers,	or	laptops.	Electronic	timesheets	Are	optional	—	you	can	still	use	paper	timesheets	if	you	prefer.	Electronic	timesheets	will	allow	you	to:	√	Get	paid	faster	√	Track	timesheet	and	payment	status	√	Review	previous	timesheets	up	to	the	last	three	months	√
Request	a	new	timesheet	√	Have	your	client	review	and	sign	electronically	Are	currently	being	used	in	Riverside,	Yolo,	and	Sacramento	Counties,	and	will	be	rolled	out	statewide	in	the	coming	months.	Phase	1	will	roll	out	in	Butte,	Kern,	Placer,	San	Diego,	and	Stanislaus	Counties	on	August	7th!	Phase	2	will	roll	out	in	El	Dorado,	Madera,	Merced,
Mono,	San	Luis	Obispo,	Santa	Barbara,	Tuolumne,	and	Mariposa	Counties	on	September	11th.	Phase	3	will	roll	out	in	Alpine,	Imperial,	Nevada,	Orange,	Plumas,	Sierra,	and	Sutter	Counties	on	October	10th.	You	can	register	for	the	electronic	timesheet	program	at	.	Watch	this	video	for	a	tutorial	on	how	to	sign	up:	Need	more	help?	The	following	are
upcoming	webinars	for	recipients	and	providers.	To	sign	up	for	one	of	the	webinars	below,	click	on	the	webinar	link	for	the	date	and	time	of	your	choice.	Tuesday,	August	1,	2017,	10:00	am-12:00	pm	Tuesday,	August	1,	2017,	2:00	pm-4:00	pm	Thursday,	August	3,	2017,	10:00	am-12:00	pm,	Thursday,	August	3,	2017,	2:00	pm-4:00	pm,	Tuesday,	August
8,	2017,	10:00	am-12:00	pm,	Tuesday,	August	8,	2017,	2:00	pm-4:00	pm,	Thursday,	August	10,	2017,	10:00	am-12:00	pm,	Thursday,	August	10,	2017,	2:00	pm-4:00	pm,	If	you	need	help	with	your	timesheet,	please	contact	the	Electronic	Timesheet	Help	Desk	at	(866)	376-7066	during	normal	business	hours	8am-7pm	Monday	through	Friday,	excluding
major	holidays,	and	8am-5pm	on	Saturday.	For	more	help	on	how	to	signup,	click	here.	IHSS	recipients	and	providers	must	use	one	of	two	options,	electronic	or	telephonic,	to	submit,	review,	approve,	or	reject	timesheets.	With	the	electronic	and	telephonic	timesheet	systems,	providers	do	not	have	to	wait	until	the	end	of	the	pay	period	to	submit	their
timesheets.	Once	the	hours	of	service	are	completed	for	the	pay	period,	the	provider	can	submit	their	time.	Electronic	Services	Portal	(ESP)	Available	24	hours	a	day,	7	days	a	week	Telephonic	Timesheet	System	(TTS)	Call:	(866)	376-7066	(select	option	3)	Accommodation	TTS:	(844)	576-5445	(for	blind	or	visually	impaired	individuals)	Available	Mon-
Fri	8:00a.m.	–	5:00p.m.		Loading...
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